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Policy: Ambulances, which are accessed by the general public via calling 911 or 

other emergency numbers, are ONLY to transport patients to Article 28 
facilities. 
 

Procedure: Any Article 28 facility that maintains some form of emergency services is 
to accept ALL ambulances brought to it. 
 
There are to be no cases in which a facility acts to select which ambulance 
cases are brought to it and which it re-routes to other facilities. 
 

Reference: Memorandum sent out by Dr. Gregory Young to all hospital CEOs, and all 
Emergency Department directors, dated June 28, 1999 
 

 
 

 
 
 

 


